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Opening Keynote Address by



Resilient Cities Forum 2021
Rebuilding Long-Term Resilience And Sustainable

Cities In The Wake Of The Crisis

WHAT IS URBAN RESILIENCE?

The capacity of individuals, communities, institutions, businesses, and systems within an urban area to
survive, adapt, and thrive no matter what kinds of chronic stresses and acute shocks they experience.



EVENT OVERVIEW
Rebuilding long-term resilience and sustainable cities in the wake of the crisis

COVID-19 presents a unique opportunity for cities to learn from their experience in combatting the virus to be better prepared for future 
emergencies. The pandemic’s unprecedented impact on every aspect of urban life has provided compelling data and information about how to 
improve crisis responses and recovery strategies. In economic recovery programmes, a balance has to be struck between re-opening too fast and 
risking a second wave and moving too slowly and failing to kick-start growth. The key is �exibility and agility. Urban leaders must have policies and 
protocols in place that will allow cities to operate in multiple modes, from full-crisis lockdowns through phased re-opening to an eventual return to 
normal activity – but always with the potential to move rapidly into reverse gear.

Collaboration across governments to drive decision making in an environment of constrained funding resource is an ever-present challenge 
however, in a COVID-19 impacted environment, it is increasingly important to deliver good outcomes for communities. The role of government in 
delivering an e�ective framework of economic development initiatives has never been more important as the economy recalibrates and moves 
toward a new reality.

Our mayors, governors, and community leaders must do whatever is necessary to get their cities back up and running as soon as they safely can. 
Thereafter, we will need plans in place to prepare for future pandemics, and any social or economic lockdowns they necessitate. The federal 
government must do its part too, with bold and unprecedented programs to bolster the economic situation of our states and cities as well as our 
workers and business, especially small businesses.

Join us at Resilient Cities Forum 2021 as we envision the future of recovery planning beyond the pandemic 
and navigating what lies within rebuilding a safer and more resilient cities.

businesses



-  Safely reopening back cities with proper guideline, governance and    
 implementation
- Developing strategies to ensure �nancial resiliency and sustainability
- Make Malaysia more resilient by preparing for and adapting to an increasingly  
 uncertain future and through improved access.
- Strengthen community cohesion and develop and implement place-based   
 solutions at the neighborhood scale
- Improving physical, environmental, and economic resilience through healthy &  
 connected
- Lead by example and championing the climate-change initiative
- Accelerating the innovative and integrated region to address resilience   
 challenges

What you will learn at this conference?

WHO SHOULD ATTEND? 
This event targets, but is not limited to: 
Director Generals, Mayors, City and Local Councilors, CEOs, 
MDs, Directors, GMs, Heads and Leads of
- Building Maintenance
- Information Systems and Infrastructure
- Infrastructure Planning and Development
- City Planning and Management
- Communications and Connectivity
- Community Development
- Development Control
- Disaster Management and Recovery
- Water, Environment and Natural Resources
- Energy Management
- Physical Planning  - Project Financing
- Project Implementation - Public Housing
- Public Works   - Urban Architecture
- Urban Design  - Urban Sustainability
- Urban Transportation - Waste Management
- City Engineering  - Economic Planning

From:
- City Hall   - Construction
- Financial Institutions - Financial Services
- Power and Utility  - Property Development
- Telecommunications - Transportation Providers
- Waste Management Services
- Property and Facilities Management
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iGLOW Sdn Bhd

 iGLOW Sdn Bhd is a member of iHEAL Medical Group and the sister company of 
iHEAL Medical Centre, the heart and heart-related Medical Centre with more than 10 
years of history.
 iGLOW is a health promotion advocate. It reaches out to the workplace as well as 
communities via wellness programmes powered by its proprietary Wellbeing @ 
Workplace software which allows for the collection, analysis and storage of health data 
collected from members of a group, allowing for health pro�ling of a workplace or 
community and institution of reformative action. It also runs medical concierge 
programmes for individuals and corporate bodies via the iGLOW Wellness Club that 
partners medical centres and clinics to allow for the democratisation of health checks 
and health promoting activities of daily living.
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CONFERENCE AT A GLANCE

0800 Registration & Morning Co�ee

0830  Welcoming Note & Chairperson’s Remarks

0900 Opening Keynote 
 Rebuilding Long-Term Resilience and Sustainable cities in the wake of crisis
 by Yb Datuk Hajah Zuraida Binti Kamaruddin , Minister Of Housing And Local Government

0930 Session One - Panel Discussion
 Supporting local SME businesses while advancing the resilient recovery from Covid-19 
 Cities need to do more with less, recovery e�orts provide an opportunity to support local businesses through solutions that are more  
 sustainable. Many of these businesses have so far been reliant on stimulus and incentives to stay a�oat. Malaysia’s small businesses  
 bore the brunt of the pandemic with nearly 70% of SMEs reportedly su�ered more than a 50% drop in business within one week of the  
 �rst MCO announcement and 56.56% of �rms reported zero revenue during the lockdown. Now more than ever we need leaders who  
 understand resilience and how to make it as part of solution.
 •  Address pressing urban challenges exacerbated by the pandemic by making small and medium-sized businesses part of   
  the solution.
 •  Achieving resilient recovery emerging from COVID19 cities to strengthen SME players.
[MODERATOR] Andy Roy Sian ( Digital Transformation Strategist )
[PANELIST] Assoc. Prof. Dr Mohamed Eskandar Shah Mohd Rasid ( Associate Dean - INCEIF & Consultant, World Bank )
  Mazlan Ibrahim ( Head Of Franchise Development Division - Perbadanan Nasional Berhad (PNS) )
  
 PREPARE & THRIVING
1030 Session Two
 Winning the Future: How should cities and towns adapt in order to thrive in 2021?
 Nothing could have prepared the world for the unprecedented chain of events over the past months. Despite its devastating human,  
 social and economic cost, Covid-19 can spur urban leaders to build long term resilience against  future shocks, including a potentially  
 imminent fourth wave. The pandemic is both an opportunity for cities to draw the right lesson to become more resilient, and a warning  
 about the perils of not acting now
 •  An integrated approach to city resilience and how urban leaders can better prepared for natural and human catastropes
 •  Managing the crisis virtually during the pandemic
 • Advancing Radical Data Transparency by Enacting Open Data and public participation
  by Tpr. Norliza Hashim ( CEO - Urbanice, Malaysia )
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CONFERENCE AT A GLANCE

 SAFE & EQUITABLE NEIGHBORHOODS
1115 Session Three
 Pandemic Resilience: A New Dimension for Resilient Communities - The Catalyst Towards Climate Change Resilience?
 Across the globe, city and national governments also began recalibrating their existing transportation networks by creating spaces for   
 micro-mobility of pedestrians and cyclists, in addition to rede�ning outmoded hygiene and cleanliness standards. In South Asia, corner   
 stores and small businesses are stepping up home delivery services by leveraging technology. And as �nancial relief for economic and   
 industrial stablishments begins to trickle, calls for long-term structural changes are growing louder. As cities recover from COVID-19, smart  
 investments and policies on resilience can create a triple dividend: helping cities boost their economies; improving equity; and preparing   
 communities for inevitable climate and health threats.
 • Pandemic Resilience and CPG’s framework 
 • Dimension of Resilient Communities
 • Resilient Communities – using Singapore’s HDB towns as a model
 • Mindset and Behavioral Changes to enable transition towards Low Carbon Life Style
 by Ar. Tan Shao Yen ( Group Chief Innovation O�cer - CPG Corporation Pte Ltd , Singapore )

 HEALTHY & CONNECTED 
1200 Session Four
 The Future of Urban Public Health
 Urban public health is currently in the spotlight as city populations struggle to deal with the threat 
 of COVID-19. As lockdown measures take their toll on urban communities, city dwellers have been forced 
 to see their cities through new eyes, and the results have been worrying. Urban public health is an umbrella 
 term that refers to a range of issues that a�ect urban populations. It can mean many things, but it focuses on urban     
 environments, and the challenges and changing conditions that can a�ect urban populations.
 •  Prioritize the core principals of urban public health
 •  Focus on smart healthcare
 • House the homeless and vulnerable
 • Encourage businesses to adapt to the situation
 by Dr. Mohammad Farhan Rusli ( Asst. Professor - Public Health Medicine Specialist, International Islamic University, Malaysia )
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CONFERENCE AT A GLANCE

 ACCESSIBLE & ADAPTIVE CITY
1245 Session Five
 Urban logistic: What cities can learn?
 Urban logistics are being transformed by bringing together city transport planners, logistics operators, and users of   
 delivery services to apply digital technologies to grow the city economy, while making logistics services sustainable.   
 City leaders that want to make their cities smart can work with the ecosystem of retailers, ecommerce companies,    
 logistics operators, and new mobility operators (such as transport network companies and food delivery specialists)   
 to address these challenges by creating a virtuous cycle of:
 • Increasing the productivity and energy e�ciency of delivery vehicles
 •  Improving the e�ectiveness, reliability, and convenience of delivery services
 •  Reducing externalities such as air and noise pollution, congestion, and tra�c accidents
 by Engr. Shahzad Afzal Razi ( Manager Bulk Distribution (ASEAN) - Linde plc )

1330    EXECUTIVE NETWORKING LUNCH

 INNOVATIVE & INTEGRATED REGION
1430 Session Six - HYBRID
 City Recovery Plan Boosts Social And Economic Resilience Through Technology
 Penang 2030 has 2 complementary facets of digital and physical strategic initiatives. Digital enabler 
 that must go in tandem with development of facets of digital strategy to capture opportunities in 
 the new economy and upgrade liveability.
 • Increase liveability to enhance quality of life
 • Upgrade the raise household incomes
 • Empower people to strengthen civic participation
 • Invest in built environment to improve resilience
 • #DahDigital Towards Digital Literacy 
 by Hajah Nuraslina Zainal Abidin ( Group Managing Director - Genaxis Group Sdn Bhd )
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CONFERENCE AT A GLANCE

 
1515  Session Seven
 Green Recovery “ Can we build back better?”
 
 by Assoc. Prof (I) Ar. Sarly Adre Sarkum
 (Architect & Design Activist - Director , Sarly Adre Sarkum Architecture Sdn Bhd )

 
1600 Session Eight
 The Integration Of IoT And Smart Technologies In Urban Environments
 
  by Ar. Rajendra Kumar 
 (Architect & Urbanist - Member , ISOCARP, Netherlands - Director, School of Architecture, Noida International University, India)

1645    End of forum
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CONFERENCE AT A GLANCE

0915  Registration & Morning Co�ee

0945  Welcoming Note & Chairperson’s Remarks

1000 Session One 
 Opening Keynote “MIGHT‘s journey: Partnership to achieve resilience environment”
 by Dr. Raslan Ahmad, FASc. ( Senior Vice President - Malaysian Industry-Government Group for High Technology (MIGHT) )

 PREPARE & THRIVING
1030 Session Two 
 Topic: Makkah Healthcare Cluster : Managing the Pandemic Through Transformation
 In Saudi Arabia, unprecedented precautionary strict measures were applied to prevent virus entry to the country or to mitigate its   
 impact when it arrives. The Saudi vision 2030 is considering fundamental structural changes in the healthcare sector to meet the   
 growing demand for health care services in the kingdom. Saudi Arabia is one of the countries that could have a serious impact during  
 such global pandemic; because millions of Muslims from all over the world visit Saudi Arabia for Umrah and Hajj, which are considered  
 among the largest global mass gatherings. 
 • Digital health was quickly activated and utilized for several services such as a “my health” app that allows people to seek   
  medical help and receive medical prescriptions without the need to visit the medical centers. 
 • It is important to note that all of these measures were taken while the number of con�rmed cases in Saudi Arabia was still less  
  than 300, in a country with over 34 million population
 • How Saudi Arabia is keeping umrah pilgrims safe during coronavirus crisis
 by Dr. Dilshaad Ali ( President & Ceo - Makkah Healthcare cluster )

 SAFE & EQUITABLE NEIGHBORHOODS
1115  Session Three
 Iskandar towards high quality living ecosystem & resilience environment
 by Ms. Maimunah Ja�ar ( Director / Lead Technology and Innovation - Iskandar Regional Development Authority (IRDA) )

DAY 2 - 25th of May 2021
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CONFERENCE AT A GLANCE
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 HEALTHY & CONNECTED 
1200  Session Four
 Urban Wellness: why wellness is moving to the cities?
 We live in modern metropolises, surrounded by opportunity — culture, events, diversity — yet, we �nd ourselves, dozens  
 of hours each month, scrolling away on our commutes. Too many of us, not even conscious of the toll it takes on our  
 wellbeing, or the longevity of our life.
 by Dr. David Khoo Sin Keat ( Founder & Group Managing Director -  iHEAL Medical Group, Malaysia )

 ACCESSIBLE & ADAPTIVE CITY
1245  Session Five
 Surviving the Impact of Covid-19: Culture and Tourism
 The Covid-19 epidemic had instigated unprecedented challenges for cities across the world. We are in a moment where  
 our experience and the operation of our cities is undergoing a paradigmatic change. There is an urgent need to support  
 communities to respond to the perils at hand. Once we shift into a recovery mode, we will need to be forward thinking  
 and adaptive in the ways that our industries and urban systems re-mobilize.
 • Cultural workforce vulnerabilities
 • Cultural institution adaptation and emerging, operating and production models of innovation
 • The ‘physicality’ of culture and the role of the built environment
 • The path forward and the new normal for cultural institutions
 *Reserved for Mayor Melaka

1330      EXECUTIVE NETWORKING LUNCH
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CONFERENCE AT A GLANCE
DAY 2 - 25th of May 2021
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 INNOVATIVE & INTEGRATED REGION
1430  Session Six
 Will Drones Transform Urban Living?
 The COVID-19, a global pandemic that caused more than 164,000 deaths and infected more than 2 million people   
 worldwide, made us rethink how governments, organizations, and societies around the world can work with minimum or  
 without physical contact. Today, the frontline warriors and heroes of the nation are doctors, medical sta�, local police,  
 and private security guards and refuse collectors. Technologies like Arti�cial Intelligence, Big Data, GIS and Mapping,  
 Location Technology and autonomous machines are playing a growing role in responding to COVID-19 pandemic.   
 However, in this war against this invisible enemy, drones play a key role by helping authorities and people in di�erent  
 ways to prevent further spread of the coronavirus outbreak.
 • The use of drones for surveillance
 • Broadcasting messages and information about lockdown measures, especially in rural area that lacks open  
  communication channels for health information
 • To disinfect public spaces and prevent the further spread of COVID-19, health authorities are deploying   
  agriculture spray drones to carry out tasks like spraying disinfectant in potentially a�ected areas.
 • Used to deliver medical supplies in the hospital.
 • Carrying out large-scale remote temperature measurement in most apartment complexes through the drones.
 by Muslim Abdullah Zaik ( Chief Executive O�cer - Aeronerve )

1515  Session Seven
 Sunway City Kuala Lumpur - Building Towards Sustainability & Resilience
 by Mr. Cheng Jew Keng 
 ( Chief Operating O�cer - Sunway Property & Facility Management and Sunway Sustainability Solutions, Sunway Group )

1600  Session Eight
 Prepared To Meet The Challenge Toward Low Carbon City
 *Reserved for Shah Alam City Council

1645    End of forum
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