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Synopsis  

The study analyses the transformation of urban planning practice through mapping changes 
in economic, social, cultural and built environment of the selected NLUCs. The study then 
explores how entrepreneurial urbanism and neoliberalism has dominated planning practice 
leading to erosion of the cultural patina of Kolkata. 
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1 Introduction 

Kolkata has experienced an explosive population growth leading to rapid urbanization. 
Population is found to be stagnating in the core city as the wards 1 to 100 shows a low 
growth rate for the last two decades, but the newly added wards, especially from 101 to 110 
adjoining to Eastern Metropolitan Bypass, abutting the East Kolkata Wetland is growing at an 
alarming rate hence the natural growth of the city is higher. This noticeable contrasting urban 
growth is accounted mainly for the increase in city size, expansion of tertiary and service 
sector activities especially the IT boom, and the improved transit facilities along the eastern 
fringe. This population explosion has resulted in an unprecedented boom in the real estate 
sector imposing verticalization subsequently changing the city skyline and thereby reimaging 
a large part of Kolkata. The eastern fringes of the city have experienced an incremental 
growth in population which has helped the architectural profession to thrive but many a time-
defying planning norms. An increase in land value and property price along the Eastern 
Metropolitan Bypass have resulted in an uncontrolled urban sprawl, bringing with it a myriad 
of Economic, Social, Cultural and subsequent planning challenges. The professions of 
architecture and urban planning are being largely dominated by driving forces of 
entrepreneurial urbanism making preservation of built heritage and culture a difficult 
proposition. This has often resulted in the demolition of historic buildings and subsequent 
erosion of the cultural patina of Kolkata (Bose, 2016). This urban explosion has started 
encroaching the eco-fragile areas of the East Kolkata Wetlands, a RAMSAR site resulting in 
an uncontrolled sprawl. The present paper explores the transformation in urban planning 
approach of Kolkata based on a timeline of historical events since its inception as an Indian 
colonial port city to today’s IT-driven city.  

2 The onset of entrepreneurial urbanism and neoliberal policies in Kolkata 

The authors have tried to explore how economic liberalization has instigated the onset of 
neoliberal policies which has paved the path for entrepreneurial urbanism, responsible for 
restructuring the spatial urban landscape of Kolkata. 

Neoliberalization in India has contributed towards highly polarizing consequences with 
respect to social welfare and environmental sustainability (Chattopadhyay, 2017). The 
essence of neoliberal policies is to encourage open competitive and unregulated market logic 
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to pursue large urban development projects in quest of transforming Indian cities into ‘world-
class city’ (Peck et al. 2009) (Ghertner, 2011). As a consequence of the implementation of 
the Neoliberal policies, the urban development plan was being reshaped and developed by 
the complex dynamic interplay of global ideals and local factors. Neoliberalization has 
interacted with the local forces for managing the city and pursuing growth and development 
which is often termed as ’glocalization’. Swyngedouw (2003) has described ‘glocalization’ as 
dichotomous global and local entities which actually complement each other to generate 
economic prosperity. 

The economic liberalization of the 1990s has brought about significant reforms which have 
changed the lifestyle of Kolkata’s middle class and promoted new ‘neoliberal policies across 
Kolkata. The economic liberalization of the 1990s and the issue of foreign investment has 
brought about reforms which have benefitted the ‘new ‘middle class and increased the 
disparity, widened the inequality gap between the urban poor and the middle class. From 
1977 onwards, the ruling political party was disregarding the needs of urbanites in favor of 
their rural vote banks. From 1990 onwards, in order to accommodate the needs of the 
consumeristic middle-class citizens, the state government began to invest heavily in urban 
infrastructure intending to gain the support of the middle class who were now interested in 
state politics in order to stay in power.  

The change of reform in policies such as encouraging foreign investment, in the private 
sector, export-oriented business, the emergence of the bourgeoning IT sector led to the 
embracement of the global consumerist culture. Consequently, this led to the drastic 
consequences of ‘regeneration’ and ‘urban restructuring’ in Kolkata (Fernandes, 2004). The 
metros such as Kolkata and Delhi were reshaped and reordered in order to support the 
needs and demands of the growing urban elite (Donner, 2012). Construction of highways, 
bridges, malls business parks, suburban housing indicated the changing era. The neoliberal 
policies began to reshape the imagination of the public and consequently, the city and urban 
spaces began to be looked upon as economic resources. In order to realize the vision of the 
middle-class Calcutta of identifying themselves as the future IT hub at par with Bangalore 
and Hyderabad, Kolkata had to expand beyond its boundaries. The planners and 
bureaucrats of the entire political landscape were dominated by the hegemonic left front and 
their appeasement policies for the vote bank to stay in power linked the fate of the city to its 
hinterland (Donner, 2012). This led to the emergence of luxury residential apartments 
catering to the needs of the global lifestyles where basic infrastructural facilities were also not 
available. The government started investing biasedly to develop these new areas while the 
city core stood neglected.  

Few Government policies are explicitly biased towards the interest of the elite by 
encouraging property development. It has provided investment opportunities in real estate 
with attempts to include the middle-class to claim their stake in the wealth generated by the 
new economic order (Shatkin, 2014). Neve and Donner in their article of Revisiting urban 
property in India has highlighted that the unregulated market values and the influence of 
neoliberal ethics didn’t lessen the role of social aspects during the development of the 
property regimes but they have endangered transformation in the way property plays a key 
role in driving contemporary social life (De Neve & Donner, 2015). Entrepreneurial urbanism 
is largely responsible for changing the urban spatial landscape at the local level (Smitha, 
2016) which will eventually erode the intrinsic characteristics of the metropolitan cities of 
India. 

There has been a wave of real estate development of luxury condominiums on the fringes of 
Indian Metropolitan city of Kolkata. These housing projects are being developed solely to 
imbibe the status of Global India. This real estate market is mainly targeted to attract 
overseas Indian communities and local elites who want to acquire the “international” identity 
(Bose, 2007). Such massive development has not only altered the skyline of Kolkata but also 
has exerted a significant impact on the social, economic and ecological environment of the 
city. Such rapid urbanization triggered by the real estate industry is endangering the 
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ecologically sensitive East Kolkata Wetland a wastewater-fed aquaculture (Bunting et al., 
2010) constituting an ingenious waste management system of Kolkata which has been also  
recognized as a Ramsar site since 2002 (Bunting et al., 2002) (Bose, 2007). Moreover, this 
also affects the livelihood of the workforce who are directly working in co-operative or private 
fisheries in this wastewater-fed aquaculture including rice fields and vegetable farming on 
garbage (Chaudhuri, 1990). Thus such development not only did adopt the international 
aesthetics to attract NRIs which is in contrast to the intrinsic identity of Bengal but also 
negatively affected the socio-economic structure and displaced population interwoven in this 
physical space (Bose, 2007). 

3 Urban planning transformation in Kolkata 

The authors have identified that the spatial planning of Kolkata has been hugely influenced 
by four incidents which were direct consequences of the rapid urbanization of Kolkata 
leading to an uncontrolled sprawl. Firstly, colonization by the British in the 18th century, Job 
Charnock an agent of British East India has laid the foundation of modern Kolkata by 
consolidating three economically potential villages namely Sutanuty, Gobindapur and 
Kalikata. It was during the 18th century a white town was built exclusively for the British 
people in and around old Fort William. The indigenous people were given compensatory 
lands in the north of the city (Sutanuty) which was referred to as the Native town. In between 
the white town and the native town, other European, as well as foreign communities started 
to settle down in the Grey town. Urban growth varied significantly across the White Town and 
Native Town. The city played an elemental role in extending the 19th-century globalization 
and imperialist policies of the British empire. In fact, the city has been the pivotal site for 
resisting and revolting during the anti-colonial and nationalist movement against the 
British(Chaudhuri, 1990; Chattopadhyay, 2005). 

Secondly, the partition of India in the year 1947 led to a huge influx of refugees from East 
Pakistan to West Bengal. Thirdly the Bangladesh Liberation war in the year 1971 resulted in 
a huge influx of refugees of Bangladesh in West Bengal, Assam, and Tripura. Kolkata was 
the capital of India during the British East India Company rule until 1911 (Fazal, 2013), and 
later became the state capital of West Bengal after independence in 1947. Kolkata had 
suffered sharp economic decline due to political instability during 1947 and 1971 when the 
city level infrastructure almost collapsed due to the huge influx of refugees. Fourthly the 
economic liberalization has changed the Left front hegemony which consequently changed 
the approach of the planning of Kolkata. Policy makers and urban planners have tried to 
condemn the colonial arrangement of the city and refugee influx after the liberation war. They 
have tried to implement urban planning to change the physical layouts of the city which is not 
yet properly implemented as a result of which the urban growth varies distinctly across 
various municipalities (Mukherjee, 2011). 

After Independence, efforts were made by policymakers to introduce proper planning in 
Kolkata like many other Indian cities, but till date, the city has failed to achieve uniform urban 
growth and undergo a well-planned spatial transformation. KMDA has tried to regulate the 
unprecedented urban growth in Kolkata by introducing a bi-polar strategy of urban growth in 
Basic Development Plan (1966-86) which was planned (Mukherjee, 2011) by Ford 
Foundation to promote Kalyani-Bansberia as a counter magnet to Kolkata-Howrah twin city 
(Nyqvist J. et al., 2013). The bi-polar strategy in 1966 was a complete failure in curbing the 
unplanned population growth in the City since Ford Foundation tried to apply western 
systems in developing the city with no consideration of regional context and specificity in 
Kolkata’s case (Mukherjee, 2011). 

In 1976 CMDA prepared a development perspective plan which rejected the bi-polarity 
proposed by Ford Foundation a decade ago and contrastingly they recommended a 
polycentric strategy. Their main aim was to distribute the population and work in a balanced 
way for boosting the regional economy. This perspective plan was called into action because 
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of the huge refugee influx after Partition in1971. Kalyani, Saltlake, and Dum Dum are 
examples of implemented plans (Nyqvist J. et al., 2013). Then in 2001, KMDA launched their 
perspective plan ‘Vision 2025’ which also adopted a multi-nodal growth strategy (Majumdar & 
Kait, 2014) in which new urban centers near Kolkata were given stimulus for growth 
(Mukherjee, 2011). In this perspective vision plan Metro center, Metro Sub Centre and Trans 
Metro system were given utmost importance. New settlements and New Townships, existing 
industrial Parks and industries were also identified and proposed (Nyqvist J. et al., 2013). 

4 Neighbourhood level urban communities (NLUC) 
 For the purpose of neighbourhood level assessments, it has been observed that often 
components at the level of an individual building or certain city level infrastructure are 
considered thereby neglecting issues at the intermediate levels (Blum, 2007). Along with the 
built fabric, this study has taken into consideration the diverse social and cultural aspects of 
the communities residing within them. Hence the authors have used the term neighbourhood 
level urban communities (NLUC) implying communities or group of people residing within a 
tangible space i.e. neighbourhood which is well-defined by physical boundaries such as large 
roads or other manmade structures referring to the built environment which is more or less 
homogenous in character (Blum, 2007). 

4.1 Selected NLUCs 
The authors have selected five NLUCs which are spread across the city and each of them is 
representative of the different periods of development of Kolkata during its transition from a 
traditional colonial city to an IT-driven metropolis. Three urban NLUCs have been identified 
within older parts of Kolkata and one urban NLUC from Saltlake, and one gated township 
named Sukhobrishti from Newtown Rajarhat, a satellite residential town to Kolkata. The 
selection has been made in order to compare between older and newer NLUCs and also to 
understand how the later set is different from the former located in the core of Kolkata. The 
study also tries to understand whether Kolkata has been able to sustain its past cultural glory 
and whether the older NLUCs are still efficient and sustainable. Administrative unit and well-
defined physical and manmade edges have been considered as parameters for defining the 
boundaries of the neighborhoods. 

4.2 Delineation of the NLUCs 

The authors have selected three NLUCs differing in socio-economic character. Dhakuria is 
mostly inhabited by upper-middle-class people whereas Saltlake has a combination of  
middle to higher income groups and Sukhobrishti is a community designed to accommodate 
lower and middle-income people with facilities befitting high-end residential complexes. 
Dhakuria is the most densely populated NLUC followed by Bhowanipore and Saltlake 
whereas Sukhobrishti is least populated. All the selected NLUCs are diverse in terms of their 
population density, pattern, grain and texture. The authors have tabulated the demographic 
details in the following Table 1(Chakraborty and Deb, 2010; KMC, 2018; BMC, 2018; 
Humayun, 2014). 

Table 1: Showing the brief details of each of the selected neighborhoods 

SL. 

No 

Neighborhood Level 
Urban community 

Details Predominant Socio-
economic profile 

1. Bhowanipore Falls within Ward – 70, KMC (Kolkata 
Municipal Corporation) 

Middle-income group 
(MIG)- High income group 
(HIG) 

Neighbourhood Area – 205 acres 

Population density-22367 people per 
Sq. km 
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SL. 

No 

Neighborhood Level 
Urban community 

Details Predominant Socio-
economic profile 

2. Dhakuria 
 

Falls within Ward – 92, KMC (Kolkata 
Municipal Corporation) 

Middle-income 
group(MIG) 

Neighbourhood Area –160 acres 

Population density-23143 people per 
Sq.km 

3. New Garia Falls within Ward – 110, KMC (Kolkata 
Municipal Corporation) 

Lower-income 
group(LIG)-Middle-
income group(MIG) 

Area - 130 acres 

Population density- 15698 people per 
Sq.km 

4. Sector, Saltlake BA, CA blocks falls within Sector 1, 
BMC(Biddhanagar Municipal 
Corporation) Ward no 39 

Middle-income 
group(MIG)-High income 
group (HIG) 

Neighbourhood Area 140 acres 

Population density – 16062 people per 
Sq.km 

5. Sukhobrishti, Rajarhat Falls within action area III, Rajarhat 
NKDA (New Town Kolkata, 
Development Authority) 

Low-income group(LIG)-
Middle-income 
group(MIG) 

Neighbourhood area- 150 acres 

Population density-11532 people per 

Sq.km 

4.3 Bhowanipore 

Bhowanipore is a well-established posh NLUC of Kolkata which is thriving with vibrancy even 
today after 150 years. The place is bounded by Acharaya Jagdish Chandra Road on its 
north, Sarat Bose road on its east, Ashutosh Mukherjee Road on its west and Gour Ghosh 
Road on its south. This is a mixed-use NLUC where residences coherently exist with school, 
colleges, markets, and hospitals. Many significant shopping markets are located here such 
as Forum, Brand factory etc. Bhowanipore was part of the white town and it has always 
shown a positive growth rate since its inception (Mukherjee 2012). This NLUC houses mostly 
high-income people and few low-income people living in slums. Middle-income people 
cannot afford to stay in this posh NLUC hence they commute to this place only for work 
which is well connected to the rest of the city (Guha & Ferreira 2009).  

4.4 Dhakuria 

Dhakuria is a well-recognized, vibrant, middle-income NLUC of South Kolkata. Dhakuria is 
bounded by railway lines on its North, Raja Subodh Mullick Road on its West, Prince Anwar 
Shah Road on its South and Dhakuria Road on its East. The cultural activities hosted 
throughout the year in a vibrant open type shopping centre named Dakshinapan, keep the 
neighbourhood bubbling. It’s been surrounded by a posh NLUC of Jodhpur park having a 
strong cultural background.  

Durga Puja is the most celebrated annual festival of Hindus especially Bengalis (Bengali is 
the native language of West Bengal) where prayers are offered to Goddesses Durga and the 
festivity continues for 10 days during Autumn season. Dhakuria hosts quintessential Durga 
Puja’s of Kolkata, at Babubagan and Selimpur and flanked by the surrounding Jodhpur Park, 
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Gariahat Goplark Durga Puja committee. The successful execution of the Durga Puja implies 
existing harmony and community participation within the neighbourhood. It is significantly 
inhabited by people having an inclination towards honing their cultural skills.  

4.5 New Garia 

New Garia is one of the fastest developing NLUCs of Kolkata, situated in Garia. It is bounded 
to the North and West by Eastern Metropolitan Bypass, to the south by Briji Road and East 
by Kavi Subhas Metro Station and New Garia railway station. It is also surrounded by the 
Baishnabghata Patuli Township on its north side. New Garia is situated in the southern tip of 
the Eastern Metropolitan Bypass and is often referred to as the next 'Chowringhee' of 
Kolkata. The EM Bypass connects the northern parts of the city to the extended Kolkata, Salt 
Lake City, and Rajarhat and provides access easy to the airport. The enhanced accessibility 
facilities have triggered commercialization in the area. Garia became the transport and 
commercial hub for the region with two major bus terminus, metro stations, and railway 
stations. 

4.6 Saltlake   Sector 1, BA & CA blocks 

Bidhanagar or Saltlake as it is popularly called is a planned satellite town of Kolkata to 
accommodate the burgeoning population of Kolkata between 1958-1968. The authors have 
selected two blocks within Sector 1 for the concerned neighbourhood study. 

  

Figure 1: Showing the evolution of the physical extents of Kolkata and the selected NLUCs, Source: 
Author, (Guha and Ferreira, 2009; KMC, 2018; Elita Garden Vista, 2018) 

The selected CA & BA block NLUC is bounded by Eastern Metropolitan bypass on its North 
and East, 1stCross road on its East and Manicktala main road, fourth avenue on its South. 
Saltlake blocks actually exhibit examples of a planned neighborhood in Kolkata although it 
has been criticized for being associated with a feeling of seclusion. The research will reveal 
how the planned NLUC in the urban areas of Kolkata are performing compared to the vibrant 
old organic NLUCs and new NLUC within KMC. 
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4.7 Rajarhat - Sukhobrishti 

“Sukhobrishti” or “showers of happiness” is a township representative of the trend of high rise 
gated townships which is mushrooming all over Kolkata. It is located in New Town, Rajarhat 
and has been designed for 1 lakh population. It is predominantly inhabited by MIG group low 
– upper middle class although it has been designed for LIG and MIG population with facilities 
amenities associated with high-end residential apartments. It has been developed by Bengal 
Shapoorji Housing Development Pvt. Ltd. and is considered to be the largest mass housing 
project in India. It is built on 150 acres and house 20000 apartments. It actually fulfills 
Clarence Perry’s definition of neighborhood in a modern context.  

5 Imageability and visual survey  

The authors have conducted Imageability and Visual survey of the selected NLUC to get a 
better understanding of the existing condition of the five elements of Kevin Lynch viz path, 
edge, district, node and landmark along with the pattern, texture, grain, and density, 
(Spreiregen, 1965), were considered during the survey.  Age, condition of the existing 
building fabric and land use were also noted.   

The observations have been listed down below (refer to Table 2), for a comparative analysis 
of the same which revealed that these NLUCs s exhibit different architectural, socio-cultural 
and socio-economic characteristics.  

 Bhowanipore is a busy NLUC with significantly less amount of interaction within its 
communities as compared to Dhakuria. The lanes of Saltlake CA blocks and 
Sukhobrishti are empty most of the time with not much activity on the streets. Saltlake 
and Sukhobrishti have a feeling of seclusion associated with them. Dhakuria and 
Bhowanipore, are very vibrant and bustling with activities and have a significant 
number of people on the streets which leads to vehicular and pedestrian movement 
conflicts. 

 Saltlake and Sukhobrishti have comparatively lesser traffic and are sparsely 
populated compared to the other selected NLUCs but both of them are very well 
maintained compared to Dhakuria and New Garia. Moreover, Bhowanipore is 
dominated by commercial land use, while the remaining four communities are mostly 
residential in nature. Bhowanipore mostly contains city level activities. 

 The architectural style of Bhowanipore on the other cannot be generalized. It has 
contemporary buildings along with colonial buildings. Most of the buildings in Saltlake 
are aesthetically pleasing and are of contemporary in style with few buildings 
exhibiting traditional embellishments. In fact, ethnically Bhowanipore is very different 
from other NLUCs. Dhakuria, New Garia, Saltlake blocks and Sukhobrishti are 
majorly inhabited by Bengali population, but Bhowanipore has a significant number of 
non-Bengali population.  

 Saltlake blocks and Sukhobrishti is considered to be inhabited by upper-middle-class 
to high-income group population. Dhakuria is predominantly inhabited by middle-
income population, New Garia has lower-middle income group population and 
Bhowanipore is a rich NLUC and the middle-class population cannot afford it, but 
interestingly lower income group people commute to work in Bhowanipore.  

 The quintessential essence of ‘para’ (it is a Bengali word for neighbourhood implying 
a strong sense of community) culture is lacking in Saltlake and Sukhobrishti, while 
Dhakuria and Bhowanipore have a strong predominant para culture.  

The authors have conducted a pilot survey and asked the residents to give a score on a 
Likert scale. Observations and perceptions about the neighbourhoods were marked on a 
five-point Likert scale (from “1=very low” to “5=very high”). 
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Table 2: Showing the imageability analysis of the NLUCs 
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Table 3: Showing the score matrix based on observations 

 Observations Bhowanipore Dhakuria New 

Garia 

Saltlake Rajarhat-

Sukhobristi 

1. Perceived density/ 

crowdedness 

3 4 2 2 1 

2. Maintenance and 

upkeep(overall image like 

clean or dirty) 

3 3 2 4 5 

3. Activity on street across the 

day 

4 5 3 3 2 

4. Illumination 4 4 3 3 3 

5. Road signage 4 4 3 4 4 

6. Age-friendly and Universal 

design 

3 3 3 4 5 

7. Are there people seen on 

street 

5 5 4 4 3 

8. Road Approachability 2 4 4 3 2 

9. The occurrence of luxury 

condominiums buildings 

4 2 2 3 5 

10. Hawkers on street 2 3 4 1 1 

11. Presence of wall graffiti and 

political posters on property 

walls 

3 3 3 2 1 

12. Availability of corner 

teashops and snacks  

4 4 4 1 1 

13. Gathering of people on street 

for casual conversations 

3 4 4 1 1 

14. Perception of approachability 

towards the residents 

3 5 5 2 2 

15. Noise on the streets 4 5 5 1 1 

New Garia is the least maintained with respect to the rest of the selected NLUCs and it is still 
a developing NLUC lacking basic infrastructural facilities. Some areas within New Garia are 
densely populated while others are sparsely populated. Saltalke blocks and Bhowanipore are 
well established NLUCs, whereas Sukhobrishti is an isolated NLUC with all facilities available 
within its boundaries and not blended well with its surroundings. Its interactions and activities 
are only limited within its closed campus.  

Table 4: Showing the score matrix  based on perception 

 Perception Bhowanipore Dhakuria New 
Garia 

Salt 
lake 

Sukhobristi 

1. Community engagement in 
various cultural activities 

3 5 3 3 2 

2. The sense of 
belongingness to the 
neighbourhood 

4 5 3 4 3 

3. Interaction with neighbours 3 4 3 3 2 

4. Location preference 5 5 5 3 2 

5. Coexistence of different 
types of housing 

4 3 4 4 3 

6. Housing affordability 3 4 4 3 3 
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7. Access to basic 
neighbourhood amenities 

4 4 2 4 4 

8. Access to city level 
amenities 

5 5 3 3 2 

9. Access to quality 
&affordable transit facilities 

5 5 4 2 2 

10. The perceived sense of 
security  

5 5 3 3 4 

 Total 41 45 34 32 27 

Dhakuria has scored really well with respect to the aspects of neighbourhood cohesion, 
location accessibility, and affordability. Some of the residents of Saltlake and Sukhobrishti 
have expressed that they have faced connectivity issues of their neighbourhood with the city 
core. New Garia is not at all performing well in the physical infrastructure aspect. They have 
acute drainage issues.  

6 Recommendations 

The neoliberal urbanism has brought about a significant change in the urban planning 
scenario of these NLUCs which has eventually affected their social and cultural strata. The 
authors have observed that the main reason for the declining social interaction among the 
residents of the new NLUCs is  due to a lack of proper public realm leading to degenerating 
public life Moreover, the middle-income population is burdened with aspirations of attaining 
the global identity and threatened with job insecurities This observation is supported by 
similar research done on public realm and streetscape done by LGA in 2014 and Daley in 
2003 respectively.  

The authors have observed that among the selected NLUCs, Saltlake and Sukhobrishti lack 
social cohesion and identity, while Bhowanipore, Dhakuria and New Garia are not pedestrian 
friendly. The narrow sidewalks in these localities act as a major obstacle to lively street life. 
The following recommendations have been made by the authors with an idea to restore the 
essence of the Kolkata ‘para’ culture and enhance neighbourhood cohesion and 
involvement.  

 Encourage community engagement and involvement with the help of local clubs and 
residence welfare associations. They should organize several activities including 
cleanliness drives, cultural activities, awareness programmes on social and health 
related issues.  

 Ensure a sense of safety through active vigilance and CPTED(Crime Prevention 
Through Environmental Design) (LGA 2014). 

 Enhance the image of the NLUCs and inculcate a sense of belongingness among the 
residents. by adequate branding.  Building bye-laws, urban design guidelines and 
development control regulations can be instrumental in this process of image 
building.  

 Improve visual quality through proper illumination, installation of outdoor furniture and 
art elements. This would aid in increasing legibility and comprehensibility of the 
neighborhood.  

 Revamp the sidewalks with three defined zones. The amenity zone will have all the 
utilities such as the streetlamps, benches, and trees placed at regular intervals. 
Walking zone will refer to the unobstructed pedestrian zone. While the merchant zone 
refers to the frontage of the stores, cafes and can also be used as regulated hawking 
spaces. Local government should enforce strict rules to prevent occupants of any one 
of these zones from encroaching any other zone. A first cut implementation of this 
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design may be introduced in Dhakuria and New Garia which are in dire need of such 
redesign. 

 Restore all natural assets within the NLUCs and connect the communities to those.  

 Increase awareness regarding the use of alternate energy, grey water recycling, 
waste segregation at source and rainwater harvesting at building and at 
neighbourhood levels. Installation of solar panels in public areas such as local clubs, 
transit stops, ‘adda’ (a native word used for a particular place where people gather for 
conversation) zones should be encouraged by the local government  with cooperation 
from the local clubs. 

7 Conclusion 

The paper confers that the prevailing hegemony of the dominant neoliberal urbanism is 
neglecting the place making characteristics of the public realm of Kolkata which is eventually 
eroding the cultural fabric of Kolkata NLUCs. In fact, the newly developed NLUCs have failed 
to incorporate the cultural aspects in its quest to attain the International identity. The authors 
strongly opine the redevelopment of the public realm so as to reinvigorate the fading cultural 
patina of the neighbourhoods and enhance the neighbourhood cohesion. 
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